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This course is designed to provide the tools for Communications Personnel to enhance the skills to communicate successfully with all customers by learning how to use Emotional Intelligence and Critical Thinking Skills when challenged with Handling Difficult People.    Instructor: MICC student Sheri Marshall, Chico Police Dept.             POST PLAN ____.
 Attendance is limited to 30. For reservations contact:

 Carolyn Pickard at 530-897-4956 or at cpickard@ci.chico.ca.us
